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About SoftSNAP

The SoftSNAP is the free SNAP Terminal software emulator. It supports the full SNAP feature
set, including high performance desktop media and full USB service, for any SIMtone Cloud
service. The SoftSNAP allows users to access SIMtone Cloud services from their existing PCs,
with no configuration required. SoftSNAP is a very small footprint application, that installs quickly
on Windows XP or Windows Vista PC.

The SIMtone SoftSNAP can be downloaded for free at www.simtone.net.
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Installing SoftSNAP

What you need to get started

In order to install the SoftSNAP, you will need the SoftSNAP installer program and the following:

e 32-bit version of Windows
A PC running any 32-bit version of Windows XP or Windows Vista
e Administrator privileges

You must be logged into an account with administrator privileges to install
the SoftSNAP.

e Java Runtime Environment (JRE) installed

JRE version 1.5 or higher for Windows XP
JRE version 1.6 or higher for Windows Vista

The SoftSNAP installer will check to ensure that you are running the appropriate Java
Environment. If not, the installer will indicate the need for an update and stop the installation.

To update your Java Environment, browse to www.java.com and follow the steps to “Free Java
Download.” Installing Java may require a reboot before continuing.
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Installation

The downloaded SoftSNAP installer will be similar to the following:

SoftSNAP<version>.exe

Run this file to start the SoftSNAP installation. When the setup wizard appears, click Next to

continue.

i@ SIMtone SoftSNAP Setup ;

SIMtone SoftSNAP Setup Wizard

The program will install the SIMtone SoftSNAP on
your system. To continue, click Next.

SIMtone

CORPORATION

Copyright € 2008, SIMtone Corporation. This
software is protected by international copyright
laws. All rights reserved.

Figure 1: setup wizard

To continue installation you must review and agree to the terms of the End User License

Agreement.

i SIMtone SoftSNAP
License Agreement
You must agree with the license to continue installing. -CSU.’MTOHE .

RPORATION

SIMtone Corporation ja]
END USER LICENSE AGREEMENT Bl

By installing software of SIMione Corporation ("SIMtone Corporation
Software"), you (“End User™) agree to the following terms and
conditions. If you do not agree with such terms and conditions do not
install the software. The terms of an end user license agreement
accompanying a particular software file upon installation or download of
the software shall supersede the terms presented below.

The export and re-export of SIMtone Corporation Software is controflled
har the TTnitad Qtates Fynart A dministration R amilations and sich |

P

Figure 2: license agreement
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The SoftSNAP installer can perform a Complete installation, which installs all features in default
locations. The Complete install is recommended for most users. Advanced users may choose

the Custom option to manually select features and file locations.

i SIMtone SoftSHAP Setup

Choose Setup Type
Choose the setup type that best suits your needs

Complete

All program features will be installed. (Requires most disk
space).

Custom

Allows users to choose which program features will be
installed and where they will be installed. Recommended for
advanced users.

Figure 3: setup type

During the driver installation, you may lose network connectivity and/or USB functionality

temporarily during the software installation.

i SIMtone SoftSNAP Setup

Installing SIMtone SoftSHAP

Please wait while the Setup Wizard installs SIMtone SoftSMAF. This may take
several minutes.

Status:

[----------------------------------------------- ]

Mote: You may lose network connectivity and/or USB functionality for a few
moments while devices restart.

Figure 4: progress bar

order: SoftSNAP UG-1.0



SNAP CLOUD TERMINALS .

If the USB redirection feature is enabled, you will see the Universal Serial Bus
controllers warning shown below. This warning indicates that the driver you are about to install
(as part of the SoftSNAP installation) has been digitally signed, but has not been registered

with a certification authority.

Select Continue Anyway or Install Anyway to continue with the installation.

Har dware Installation
Ny
L3

The software pou are ingtalling for this hardware:

Universal Senal Bus controllers

haz naot pazzed Windows Loga testing ta verify itz cormpatibility

with Windows 2P, [Tell me why this testing iz impartant. |

Continuing your installation of this software may impair
or destabilize the comrect operation of your sypstem
either immediately or in the future. Microsoft strongly
recommends that pou stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Continue Anpweay ] | STOP Installation |

I8 Sifindows Security =3

@ Windows can't verify the publisher of this driver software

< Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
for your device,

? Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

() Hide details

The driver software you're attempting to install does not have a valid digital signature that
verifies who published it, and could potentially be malicious software. You should only
install driver software from publishers you trust. How can [ decide which device software is
safe to install?

XP USB hardware warning

Vista USB hardware warning

You will see the tcpseq Miniport warning shown below. This warning indicates
that the driver you are about to install (as part of the SoftSNAP installation)
has been digitally signed, but has not been registered with a certification

authority.

Select Continue Anyway or Install Anyway to continue with the installation.

f |

wtiaad

The software you are installing for this hardware:

tepseq Miniport

has not passed Windows Logo testing to verify its compatibility
with Windows XP. (Tell me why this testing is important )

Continuing your installation of this software may impair
or destabilize the comect operation of your system
either immediately or in the fulure. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

[ Continue Armyway ] [ STOP Installation

¥ Windows Security =3

@ Windows can't verify the publisher of this driver software

< Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
for your device,

< Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

A Hide details

The driver software you're attempting te install does not have a valid digital signature that
verifies who published it, and could potentially be malicious software. You should only
install driver software from publishers you trust. How can I decide which device software is
safe to install?

XP tcpseq hardware warning

Vista tcpseq hardware warning

This warning may be repeated several times depending on the number of

network interfaces you have.

Select Continue Anyway or Install Anyway for each warning box that appears.
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When you see the final screen click Finish.

i% SlMtone SoftSNAP

Installation Completed
Successfully.

Click the Finish button to exit the Setup Wizard.

SIMtone

CORPORATION

Figure 9: install complete

You will be prompted to restart your computer.

i'ﬂ Installer Information

You must restart your system for the configuration
changes made to SIMtone SoftSMAP [-version-] to take
effect. Click Yes to restart now or Mo if you plan to
manually restart later.

L Yes | = [ % |

Figure 10: reboot

You may choose to restart later, but until the system is restarted, some necessary features of the

SoftSNAP will not be fully installed.

Once the system is restarted, the installation is complete.
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SoftSNAP Configuration

The first time the SoftSNAP is run, you will see the SIMtone SoftSNAP Configuration screen,
shown below. This application allows you to customize the SoftSNAP screen size and define
advance network details (if needed,) such as proxies and ports used.

Display

The Window Geometry selection indicates the available screen sizes for the SoftSNAP Window.
Click on the Window Geometry drop down menu and select the size you prefer.

The screen sizes offered are:

Full Screen = complete screen (Crtl-Alt-Del to return to Windows)

Max Window = maximum window size, allows for easy switching back to Windows

width x height = custom windows sizes (in pixels) based on capabilities of the local PC and
monitor

SIMtone SoftSNAP Configuration 3]
Display

Window Geometry Full Screen v

Connzction (Advanced)

(3 Automatic Detection of Connection Settings lag0x720

[500%500
() Manual Configuration of Connection Settings [¢404430

o (e ]

Connection

Advanced SIMtone Network connections can be manually adjusted for custom installations.

Specify Lookup Server
Used to connect to a custom SIMtone Service Provider.

Specify SNAP Proxy
When network restrictions prevent native SIMtone connections, a SNAP Proxy can be used to
gain access to SIMtone services.

Tunnel Address / Port
SNAP Proxy assisted connections can be further defined by selecting SSL tunnel and port.

The SoftSNAP Configuration menu can be accessed at any time via program menu:
fi STMtone SoftSNAP »

£ SIMtone SoftSMAP

o

EJ smtone SoftsMAP Configuration

order: SoftSNAP UG-1.0
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Vista User Account Control
(Vista Users Only)

Turn off User Account Control (UAC)

Make sure Vista User Account Control (UAC) is turned off. SoftSNAP won't be
able to connect to the SIMtone service if UAC is on.

First, open your Control Panel, and enter “user account control” in the Control
Panel search box.

v PR
anel Home ‘

Do you want to help improve Control Panel search results?

By choosing to send your search queries to Micrasoft, you can help improve search results.
Information that is collected will not be used to identify or contact you,

Please read our Privacy Statement online

User Accounts
@Tum User Account Control (UAC) on or off

@" System

@ Select users who can use remote desktop

@ Search Windows Help and Support for "user account control”

Recent Tasks

|| ¥ Turn User Account Control
(UAC) on or off

Figure 13: user account control screen

You should see the link Turn User Account Control (UAC) on or off. Click
this link.

You should see a check box controlling whether UAC is on or off. Un-check
the box, and click the OK button.

B [

(8 « TomUserhcconeCortotOnerOF <[ Jsean ]

Turn on User Account Control (UAC) to make your computer more secure

User Account Control (UAC) can help prevent unauthorized changes to your computer. We recommend that
you leave UAC turned on to help protect your computer,

Use User Account Control (UAC) to help protect your computer

[ ok ][ cancel

| = =
Figure 14: user account selection screen

Restart the computer.
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Using the SoftSNAP

The SoftSNAP is used to access your cloud computing session through the
SIMtone service.

Starting the SoftSNAP Application

The standard installation places a SoftSNAP shortcut icon on your Windows desktop.

Click the desktop icon to begin. You may also start SoftSNAP using the

Windows Start menu: Start / All Programs / SIMtone SoftSNAP / SIMtone SoftSNAP.
The SoftSNAP application program will start and connect to the SIMtone

service.

Connecting to SIMtone

During the startup process a sequence of green bars will appear at the bottom
of your screen.

These bars indicate the progress of the connection to SIMtone and to your
cloud computing service. The sequence should progress to five green bars
within a few seconds. This will indicate successful connection to SIMtone.
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When the SNAP has finished its startup procedure, you will see the

SIMtone Authentication Screen. This service provides access to the SIMtone network
and the services activated for your account.

Enter your Subscriber Name and Password and click the OK button.

Subscriber |username@email.com

SIMtone

options £ [N SIMPLY SAFE. EVERYWHERE

Figure 17: auth screen

Correct authentication will begin your default service. Once connected, your service
may require further authentication.

Changing your SIMtone Password

Your SIMtone password can be changed at any time from the Authentication Screen.
Select Password from the Options drop-down menu.

Subscriber |username@email.com

SIMtone
Options SIMPLY SAFE. EVERYWHERE

Password

Figure 18: authentication

Enter your Subscriber name, Current Password, and New Password twice for
verification. Then select Change Password to commit the change or Quit to leave your
password unchanged.

SIMtone Password Management

Subscriber username@email.co
Current Password |#iiikick ™
New Password b o n e

SIMPLY SAFE. EVERYWHERE

New Password

Figure 19: password change

Use your Subscriber name and new Password the next time you connect.

Returning to the Authentication Screen

Pressing Ctrl-Alt-Home keys simultaneously will exit your current service and return you to the
SIMtone Authentication Screen.

order: SoftSNAP UG-1.0
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Using USB Devices

The SoftSNAP has the capability to redirect locally connected USB printers and storage devices.
With the SIMtone USB manager installed in the cloud computing environment, redirected USB
devices appear as connected to the cloud computing session.

When you connect a USB device for the first time while a SoftSNAP session is active, allow
Windows plug and play to install the SIMtone USB Redirector.

F 9

&

This wizard helps you install software for:

UsbRedirectar

i l') If your hardware came with an installation CD

n

“E2 or floppy disk, insert it now_

What do you want the wizard to do?

(%) Install the software automatically {Recommended)
() Install from a list or specific location (Advanced)

Click Next to continue.

< Back ][ Mext = ][ Cancel

You will see the USBRedirector warning shown below.

Select Continue Anyway or Install Anyway to continue with the USB Redirector installation.

F ”)q el Windows Security =)

@ Windows can't verify the publisher of this driver software

] E The software you are installing for this hardware:
.

UsbRedirector
* Don'tinstall this driver software

You should check your manufacturer's website for updated driver software

has not passed Windows Logo testing to verify its compatibility foryour device.
with Windows XP. (Tell me why this testing is important.) L

Continuing your installation of this software may impair 2 Install this driver software anyway
or destabilize the comect operation of your system Only install driver software obtained from your manufacturer's website or
either immediately or in the future. Microsoft strongly disc. Unsigned software from other sources may harm your computer or steal
that you stop this installation now and information.
contact the hardware vendor for software that has
3 W, f )
v () Hide details

The driver software you're attempting to install does not have a valid digital signature that
verifies who published it, and could potentially be malicious software. You should only

[ Conttinue Amyway ] [ STOP Installation install driver software from publishers you trust. How can [ decide which device software is
safe to install?
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USB Manager

If your cloud computing data center supports USB devices, you will see the SIMtone USB
Manager appear and search for your attached USB devices when you connect. When supported
USB devices are detected, you can click on the device you choose to redirect. Once a printer or
USB storage device is redirected, it operates as is it were directly connected to the cloud
computing desktop or environment.

SIMtone USB Manager [E3 | @l 51Mtone USB Manager [E3 @l 51Mtone USB Manager [ x|

Flz View Preferences  Help Flz View Preferences  Help Fle Wigw Preferences  Help

{Device Cantral | Device Cantral | Device Cantral I

["USE Device List USE Device List USE Device List

Mo devices detected USE Flash Memory

iMPSSU MPS30
Pririter

Refresh | Refresh | Refresh |

Listing all USE devices on the Snap. I Listed all USE devices on the Snap. Listed all USE devices on the Snap.

1: USE Manager searching for attached devices... 20 USB Manager displaying attached devices... 3:  USB Manager redirecting selected devices

The series of screenshots above display the sequence of the USB Manager searching for
devices, listing those devices, and redirecting the selected devices — in this case, the SoftSNAP
is redirecting a Canon MP530 Printer and a USB Flash Memory storage device to the cloud
computing session.

If USB devices are added during an active cloud computing session, click the refresh button to
search for additional USB devices.

If your cloud computing session is part of a shared community or domain, you may share your
connected devices, by right clicking the device in the SIMtone USB Control window and selecting

Share Device. Similarly, to secure a shared device, right click the device and select Secure
Device.

Closing the USB Manager window will not disconnect devices. The SIMtone USB Manager is
available in the system tray of your Windows cloud computing session.

Printers:

For proper printer redirection, any required or supporting software associated to your particular
printer will need to be installed or available to your cloud computing session. You may need to
arrange with your provider or virtual desktop administrator to install the appropriate printer driver.

Storage drives:

Upon initial redirection, Windows prepares an index of the attached drive contents for first use.
For very high capacity drive, this process can take a considerable amount of delay before the
drive is available to the desktop. The delay depends on the capacity of the storage drive as well
as the speed and latency of the connection between the SNAP and the cloud computing session.

order: SoftSNAP UG-1.0
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Troubleshooting

The SNAP should work correctly without any intervention or troubleshooting on your part.
However, if something does go wrong, here are some places to look.

If the SNAP fails to connect to the initial Authentication Service, check whether you have good
network connectivity and DNS resolution. You can do this by entering a website name in any
browser and verifying that the page is displayed.

Once you have verified good network connectivity, check with your network administrator for any
network restrictions. If your network is restrictive, you may need to add a proxy or SSL tunnel as
described in SoftSNAP Configuration on the previous page.

If you are still experiencing difficulty connecting to the SIMtone service, please contact your cloud
computing provider or virtual desktop administrator. You may also review the knowledge base
and troubleshooting articles located in the support section of www.simtone.net.
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